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SUBSCRIBER ACKNOWLEDGEMENT REPORT (OCTOBER 25,2005) OF 
PC CONNECTION, INC. 

PC Connection, Inc. (“PCC”) submits this Subscriber Acknowledgment Report pursuant 

to the Public Notice issued by the Enforcement Bureau on September 27,2005 (DA 05-2530) in 

WC Docket No. 05-196. This Report updates and supplements the Subscriber 

Acknowledgement Reports filed by PCC on August 10,2005, September 1,2005, and 

September 22,2005. 

As described in its previous Subscriber Acknowledgement Reports, PCC has used 

various methods to inform its existing subscribers of the 91 14391 1 limitations of the “IP 

Connection” service and to obtain subscriber acknowledgements of those limitations. These 

included a series of direct mail and e-mail communications in which PCC requested that 

subscribers return an acknowledgement form by fax or by return email to avoid a suspension of 

service. PCC also advised subscribers of the relevant limitations in its subscriber agreement and 

on its website. 

As of this filing, PCC has received affirmative acknowledgements from approximately 

65% of its subscribers. PCC does not expect to receive a substantial number of additional 



acknowledgements before October 31,2005. PCC does not know why the remaining subscribers 

failed to return their acknowledgements as requested. It is possible that some subscribers to the 

service no longer actively use the service, or that they use it so rarely that they are not concerned 

about having their service suspended. In any event, PCC is satisfied that it has made diligent 

efforts to reach all subscribers and to inform them of the 9 1 lE911 limitations of the service. 
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